
Garuda – AMC



Our Reach – Territorial Map and Head Office/Branch locations

Srl. No. Type State Location

1 Head Office West Bengal Kolkata

2 Operational HO West Bengal Asansol

4 Branch Orissa Rourkela

5 Branch West Bengal Siliguri

6 Shoppe Assam Tezpur

7 Branch Assam Guwahati

8 Branch Assam Tinsukia

9 Shoppe Assam Silchar

10 Shoppe Assam Jorhat

11 Shoppe Tripura Agartala

12 Branch Jharkhand Ranchi

13 Shoppe Jharkhand Hazaribagh

14 Branch Jharkhand Jamshedpur

15 Branch Bihar Patna

16 Shoppe Bihar Muzaffarpur



Preventive Maintenance

Delighted            
Customer 

Service Van 



5 C Warranty

Manufacturer 
certified 
technician/engineer 
to attend the 
engine

Timely 
Maintenance 
through a 
State of the 
art service 
van equipped 
with all the 
right tools

4 Visits and 
above scheme- 
any operator 
negligence can 
be arrested.

Will also train 
the operator in 
this process

Preventive 
Maintenanc
e as per 
O&M 
manual.

Yearly 
Health 
Checkup of 
DG set

Break down 
will be 
attended 
within 4 
hours of 
complaint 
logged with 
our SPC or 
Mobile App, 
else Service 
will be free 
for that day

Increase in 
availability 
& 
durability 
of Engine

Garuda AMC features – Step by step Customer Benefit

Commercial
benefit

Customer 
Manpower 
not required

Optimized stock 
of spares at 
customer 
premises &
Optimized cost
 of operation

Any error  on 
account of our 
engineer, the 
restoration of 
the engine  will 
be FOC for our 
customer

Lower 
Cost of 
ownership 

Risk 
mitigation 

Technical
benefit

In case of 
breakdown – 
will airlift 
material at our 
own cost



Thank You

Ensuring our best care for your engine!!!

Head Office Address: Joka Industrial Plaza, Near Tram depot;
Email : enquiry@garudapower.com and gppl@garudapower.com ; Contact SPC: +918420007075, 

+919434752598

mailto:enquiry@garudapower.com
mailto:gppl@garudapower.com
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